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Enhancing the customer experience and assisting with speeding up the time to settlement and creating more 
visibility for you and your customers during the loan application process we have Digital Signatures for loan 

contacts. This will be an ‘opt-in’ function for individual applicants within the Apply Online application process. 
 

Digital Signature Opt-In 
 
Summary Tab > Legal Representation > Receive Loan Offer Documentation (Mandatory) 
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Request E-Sign documentation  
 
Summary Tab > Receive Loan Offer Documentation Method > E-Sign 
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Individual email & phone numbers 
 
Unique mobile number and email address per applicant is required when ‘E-Sign’ is the preferred method.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We’re here to help. Contact your Business Development Manager or Partner Assist on 1300 791 679. 


