Welcoming your customer

From pre settlement to post settlement and beyond, your customers are in great
hands with Australia’s most trusted bank”.

Here’s what they can expect as a valued Bendigo Bank customer;
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We'll take care of your customers from here

We're proud to support your customers with competitive products and great experiences from one of
Australia’s biggest banks;

Access to the Bendigo Bank app and digital wallet, with optional Debit Mastercard® available on each
offset account®

Access to instant payments via OSKO and PaylID. BPAY, direct deposit and direct debits are also available
Access to digital self-service options, including online account opening and maintenance
Add or remove offset facilities without changing the home loan product™

Our experienced and dedicated team are ready assist with additional lending, including loan variations and
increases.

And of course, your customers can contact our Australian customer service team on 1300 236 344 between
Monday to Friday 8am to 8pm and weekends and public holidays am to 4pm (CST).
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